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SHIPPING INFORMATION

We put a ot of focus on making sure your items get delivered as quickly as possible. Delivery times vary according to your
selected dellvery address, availability of your items and the time of day you place your order.

Order Confirmation
Immediately after your order is placed, an Order Confirmation email with a summary of your order as well as your
shipping and billing details will be sent to you.

Processing

Once your order is confirmed, we will prepare your items for shipping. Items marked with “Ships in 24 hours" are in-
stock items which will be shipped on the next business day. Other items may take 2-3 business days for processing.
While we work hard to ensure your order is prepared for shipping as quickly as possible, some items may have longer
processing time due to low product availability. In such circumstances, you will be notified by emall of the defay.

Shipping

You can enjoy free shipping for orders over $49. Where available, you can opt for Express Shipping for an additional
fee. Please note that if you select Express Shipping for your order, a street address and contact number is
required as delivery cannot be made to P.O. Box addresses.

Delivery times vary depending on your shipping destination:

| P s [ A

' 7-15 business days 5-8 business days
Central & South America 30 business days 812 business days
Middie East 7-15 business days 6-10 business days
Asia. | SObmnesan NA
' mm Around 20 business days N/A
Shipping Confirmation

Once your order is shipped, you will receive a Shipping Confirmation email, letting you know your items have left our
warehouse. Details about the items contained in the shipment as well as a tracking number are included in the email,

To track your package, simply click onto the link provided. Please note that sometimes it takes the shipping company
24 hours to update the status of the shipment and your tracking link may not work immediately. if your order has
multiple items, they may be split into different packages shipped on different days. You will receive a separate Shipping
Confirmation for each shipment.

Day of Delivery
On the day your package will be delivered, an SMS notification will be sent to you to let you know your delivery is on s
way 10 you.

Missed Delivery
If you are not available to receive your shipment, you can contact your carrier to reschedule a delivery.

Reminder for Brazilian customers:

From August 27, 2018, an additional operation fee of 15 riyals (about US$3.50) will be charged by Brazilian Post Office
for each package shipped internationally. This fee must be paid by the customer on Brazilian Post Office online system.
Your package will be delivered to you by Brazilian Post after successful payment. If the operation fee is unpaid for 30
days, your package will be returmned to us. For more detalls, please refer to the Brazilian Post Office’s website, (hitps.//
www.correlos.com.br/encomendas-logistica/minhas-importacoes use hyperiink),
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e Your Company
To: customer@yourcompany.com >
Your Order # AB293004029

Dear Natasha,

Thank you for your order! Your items are being
processed. An email with tracking information

will be sent to you once your order has shipped.

Order Number: AB293004029
Date of Order: May 28, 2020

& Long-sleeves Floral Dress
Ry, US$39.99

s Sty

.
= Quantity: 1

Est Ship Date:
Shipping
Est Delivery Date: June 8, 2020

June 1, 2020 via Standard

Shipping Address:
Levy, Natasha
221 W 11th Street, New York, NY 10011, USA
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e Your Company
To: customer@yourcompany.com >
Refund for Order # AB293004029

Dear Natasha,

We are sorry you were not satisfied with your
purchase. A full refund for the item(s) below has
been processed. It may take up to 7 business
days for the funds to be credited back to your
card. If the refund is not available within 2
weeks, please contact us again.

Order Number: AB293004029
Date of Refund: June 3, 2020

Long-sleeves Floral Dress
US$39.99

N

Wi v
X Quantity: 1

Billing Address:
Levy, Natasha
221 W 11th Street, New York, NY 10011, USA
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Vela Pte. Ltd, Vela Pte. Ltd,
»F To - To

Your [Company] Order -- Shipping Your [Company] Order -- Shipping

D
‘@ Your Company : 1:11 PM
customer@yourcompany.com >

Your order is on its way. Order #
AB293004029

Dear Natasha,

Thank you for your order! Your item has
shipped. Below is your shipment and tracking
information:

Order Number: AB293004029
Date of Order: May 28, 2020

& Long-sleeves Floral Dress
Fejer, O US$39.99

»3:3-'
= Quantity: 1

Shipped Date: June 1, 2020 via Standard

Shipping
Est Delivery Date: June 8, 2020

Shipping Address:

P
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: .Shipping Update: Great news! Your
= DressShopper Inc. Order #
" “AB7829304 has shipped. To track:

https://tracklink.com/AB7829304.

Shipping Update: Exciting Day! Your
DressShopper Inc. Order #
AB7829304 will be delivered today.
To track: https://tracklink.com/
AB7829304.

Shipping Update: Your
DressShopper Inc. Order #
AB7829304 has been delivered. We
hope you enjoy it. For more info:
https://dresshop.com/AB7829304.
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Your [Company] Order -- Shipping Your [Company] Order -- Shipping
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B Your Company : 1:11 PM
customer@yourcompany.com >
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Due 1o Lunar New Year, our factories and office will be closed from
January 24 to February 7, 2020. Orders placed for in-stock items
by January 21 will be shipped out by January 23, 2020, Orders
placed from January 22 10 February 7 will be processed from
February 8, 2020. Thank you for your patience.

Short Sleeves Summer Dress with Belt

= Q Q \go 0. 0.0.0.¢
$69.99 $48.99
Free Shipping for Orders Over $49! Color: Green

Size:
2 4 6 8 10

Happy Valentine’s Day!

In Stock: Usually ships in 2 business days.
Standard Shipping: 5-7 business days
Express Shipping: 2-3 business days

Get Ready
to Party

N -~ A A
lew Year holiday
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Shopping Cart

Special Notice: Order by Jan 21 for shipping before
Lunar New Year holiday. More Info

ltems

Casual Floral Shirt
Color: Pink
Size: Medium

Price Per Iltem
Quantity
Total Price

ARSI

AA

= Q

Help Center > Shipping
Information

SPECIAL ANNOUNCEMENT:

Due to Lunar New Year holiday, our factories and
office will be closed from January 24 to February 7,
2020. Orders placed for in-stock items by January 21
will be shipped out by January 23, 2020. Orders
placed from January 22 to February 7 will be
processed from February 8, 2020. Thank you for your
patience.

We put a lot of focus on making sure your items get
delivered as quickly as possible.

Order Confirmation

Immediately after your order is placed, an
Order Confirmation email with a summary
of your order as well as your shipping and
billing details will be sent to you.

Processing

Once your order is confirmed, we will
prepare your items for shipping. Items
marked with “Ships in 24 hours” are in-
stock items which will be shipped on the
next business day. Other items may take
2-3 business days for processing. While
we work hard to ensure your order is
prepared for shipping as quickly as
possible, some items may have longer
processing time due to low product
availability. In such circumstances, you will
be notified bv email of the delav.
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Help Center > Returns & Refunds > Returns
Policy

We’re bummed if you're not 100% satisfied with the
items you received. Please review our Returns Policy
below:

If you decide an item is not right for you, you
can contact us for returns within fourteen (14)
days after receiving your items.

The following items are not eligible for returns
or exchanges: Bikinis, Tankinis, One-Piece
Swimwear and Lingerie.

unused condition with the original packaging.
ltems that are worn, damaged, washed or
altered in any way will not be accepted for
returns.

ltems sent back without first contacting our
Customer Service representative will not be
accepted. Please note the address indicated
on the packaging slip is not our return
address. Items sent there will not be
accepted as returns.

G ltems returned must be in their original,

You will be responsible for any return
shipping cost.
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Help Center > Returns & Refunds > Returns
Process

Log into your account. Go to My Tickets to
start a new message. Alternative, email us at
service @myshop.com.

Indicate which order # and item(s) you would
like to return.

customer service representative within 24
hours.

Place the item(s) in the original packaging
and seal the parcel securely. Put the return
address you received from our customer
service representative onto the package.

6 A return address will be sent to you by our

Drop off your package at your local post
office. We recommend using a tracking

service so we are about to locate it.

Once we receive your package, a thorough
inspection will take place. This will generally

° take 1-2 business days.

Your refund will be promptly processed after 16
your returned package is verified. If you paid

hy PavPal vairir rafiind will hea nroracead
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Dunmore Travel &
Typically replies within an hour

roduct/Service

When you send a message, Dunmore Travel will
see your public info.

Welcome to Dunmore Travel. You can start
planning your vacation or check on your
existing booking right here on Messenger. Tap
one of the buttons below to start your journey.

Do you provide honeymoon
packages?

Can you tell me more about your services?

Can someone assist me?
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Joanne Ling 7 reviews

JokAkok

Love the dresses. Top Quality! May 11, 2020
| ordered two dresses from Website X for an upcoming party and let’s just say they are

stunning! The materials are so soft and they fit perfectly. I’'m already checking out their summer
collection to order a few more tops! Thank youl!

Response from Website X May 12, 2020

Dear Joanne,

Thank you for your purchase and for taking the time to review your recent
experience. We are so thrilled to know the dresses fit you so perfectly and they look
so good on you. Tell your friends about our summer collection. You and your friends

won’t be disappointed with the quality of our products. We hope to serve you again
soon.

Sincerely,
Your Website X Team

) DAG AR Ak

£17
b T RENEIRRR R ROFTE M, B

RALEZS: EELRAKRERIOE, EEM1IRR, T hAELEa iR
ZF, WAEY n‘M\J'TL

EIETE: BipsthmSERER
KEGan: REBRINE, BIE=RERIFERE,

FoiR#: RERAAGR, MEA—THERRE, EXNRITFREME
SREEA GIRYHRF iﬂjijto

Joanne Ling 7 reviews

KYONTON

SLOOOOOOW TO SHIP May 11, 2020
| ordered two dresses from Website X on March 11. It didn’t get shipped for 3 weeks, way

beyond the timeframe promised. When the package finally arrived, one of the dresses has
stains on them. It was so horrible. | want to return and get a refund!

Response from Website X May 12, 2020
Dear Joanne,

Thank you for taking the time to provide feedback for us. We are very sorry to hear about

the delayed shipment which was caused by an unexpected issue at our warehouse. The
technical problem has since been resolved. What a disappointment it must have been to
receive a stained dress after the long wait! It is not acceptable and it is not the quality we
deliver to our customers. A customer service representative will contact you to arrange for
a return and refund. We sincerely apologize for the problems with your order and will
ensure your returns will be taken care of as soon as possible. If you encounter any further
issues, you can reach me at xxx@websitex.com.

Sincerely,
Your Website X Team
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